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Eriez ® Will Move Its 5-Star Service® Center to Company’s New Building in Erie 
 
Erie, Pa. — Erie, PA-based Eriez® announces that the company will move its 5-Star Service® Center to 
its newly-purchased 114,00 square foot building  in Erie, which is  approximately 15 miles from its 
World Headquarters facility.  “By relocating our 5-Star Service Center from a rented facility in Lake City, 
PA to our new building, we can streamline operations and improve efficiency,” explains Jim Lasko, 
Eriez 5-Star Service Center Manager. 
 
“The goal of the 5-Star Service Center is to quickly get customers’ magnetic, vibratory and inspection 
processing equipment back in operation and functioning at peak performance,” says Lasko. “With the 
move to our new, larger facility, we believe we can offer even speedier service.”  
 
Eriez introduced its 5-Star Service in 2009 and, according to Eriez, it has been tremendously 
successful. “Whether it’s an emergency system service call or a complete rebuild of a suspended 
magnet, customers turn to Eriez’ 5-Star Service to quickly get back in operation at original equipment 
standards,” says Lasko.  
 

The 5-Star Service Center is completely equipped to remanufacture even the most complex systems. The 
fully staffed service center employs trained technicians, and the machining, fabricating and welding 
capabilities necessary to rebuild all Eriez equipment as well as some competitive units. Once 
remanufactured, all Eriez equipment leaves the service center with an “as new” warranty. 

According to Eriez, the company is experiencing significant growth in all areas, making the purchase of 
additional space a necessity. “Eriez is thriving and setting new records for orders and sales,” says Tim 
Shuttleworth, Eriez President and CEO.  “The added manufacturing space afforded by our new building will 
help ensure we can meet our customers’ growing demands.”   

“So far in 2011 Eriez Headquarters has added more than 30 new employees,” says Shuttleworth. “A 
number of these new employees will be moving to our new space.” 
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In addition to housing the 5-Star Service Center, the new building will also handle the manufacturing of 
Hydroflow® Fluid Filtration and Recycling Equipment, Column Flotation Cells and Metals Recycling 
Equipment. According to Shuttleworth, Eriez plans to finish some renovations to the space and move 
operations in by the end of 2011. 
 
The company isn’t just growing in Erie, it’s expanding operations around the world.  The company  has 
purchased a second building in China and its operations in Canada and India will be moved from 
existing facilities to larger buildings in the area to better serve Eriez’ growing customer-base overseas.  
 
For more information on Eriez 5-Star Service, visit http://en-us.eriez.com/Products/service/.  
 
Eriez is recognized as world authority in advanced technology for separation, vibratory and inspection 
applications. The company’s separation, metal detection, x-ray, materials feeding, screening, 
conveying and controlling equipment have application in the process, metalworking, packaging, 
recycling, mining, aggregate and textile industries. Eriez manufactures and markets these products 
through 12 international facilities located on six continents.  For more information, call toll-free (888) 
300-ERIEZ (3743) within the U.S. and Canada. For online users, visit www.eriez.com or send e-mail to 
eriez@eriez.com. Eriez World Headquarters is located at 2200 Asbury Road, Erie, PA 16506. 
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